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[Mpegucnosune

Llenu v npuHumnbl ctangaptmsauun B Poccurickon ®epepaumm yctaHosneHsl PegepanbHbiM
3aKoHOM 0OT 27 aekadps 2002 r. N 184-P3 "O TexHUMYECKOM perynnuposaHumn”, a npasmna
NPUMEHEHNsT HauMoHanbHbIX cTaHgapToB Poccurickon ®egepaunn - TOCT P 1.0-

2004 "CrangapTtusaums B Poccuiickon Pegepaumnm. OCHOBHblE NOfoXeHns"

CBegeHuA o cTaHgapTe

1 PABPABOTAH ®eaepanbHbiM rocyaapCTBEHHbIM YHUTapHbIM npeanpuatiem "Poccunckui
Hay4YHO-TEXHUYECKUI LIEHTP MHAOPMaLIMK NO CTaHA4apTM3aumum, METPOSOTUA 1 OLLEHKE
cootBetcTBMa" (PIryr "CTAHOAPTUHO®OPM")
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2 BHECEH TexHun4yeckum kommuteToM no ctaHgaptmsaunmn TK 406 "CoumanbHoe obecnyxmBaHme
HaceneHnsa"

3 YTBEP>XOEH M BBEAEH B JEMCTBWE Npuka3om PegepanbHOro areHTcTea No TEXHUYECKOMY
perynnupoBaHuio u MeTposiorm ot 27 aekabps 2007 r. N 562-ct

4 B HacTosiLeM cTaHgapTe peanu3oBaHbl HOpMbl befeparbHbIX 3akOHOB Poccuickon
depepauyuu:

- 0T 12 anBapga 1995 r. N 5-®3 "O BeTepaHax”;

-oT 2 aBrycta 1995 r. N 122-®3 "O couuanbHOM 00CNyXMBaAHUK rpaXkaaH NOXWUIoro Bo3pacra u
mHBanMaoB";

- 0T 24 Hoa6psa 1995 . N 181-9®3 "O coumansHom 3awmte nHsanuaos B Poccuinckon ®Penepaummn”;

- 01 10 gekabpsa 1995 r. N 195-93 "O06 ocHoBax coLmnanbHOro obcnyxnBaHusa Hacenexus B
Poccurickon ®epgepaunn”;

- 0T 27 nekabpga 2002 r. N 184-®3 "O TexHMYEeCcKoM perynmposaHum”

5 HacTtodawmn ctaHgapT paspaboTaH no 3akasy MnHuctepcTea 34paBOOXPaHEHUS 1 COLManbHOro
pa3sutna Poccuinckon egepaumm

6 BBEJEH BINEPBbIE

UHpopmayusi 06 usMeHeHUsIX K HacmosiuemMy cmaHdapmy rybrukyemcsi 8 exe200H0
uzdasaeMoM UHGOpPMaUUOHHOM yKkazamerie "HayuoHanbHble cmaHdapmbl”, a mekcm udMeHeHuUl
U rorpasok - 8 eXXeMecsIYHO u3dasaeMbiX UHGhOPMaUUOHHbIX yKazamernsx "HauuoHarnbHbie
cmaHOapmei”. B cnyyae nepecmompa (3amMeHbl) unnu ommeHbl Hacmosiuje2o cmaHdapma
coomeemcmeytouiee ygedomrieHue bydem orybrukoeaHoO 8 exxeMecsyHo usdasaemMom
UHGbopmayuoHHOM ykasamerie "HayuoHanbHble cmaHOapmbi”. Coomeemcmesyrowias
UHGbopmayusi, yeedomrieHue U mekcmbl pasmewaromces makxe 8 UHGhopMayUuoOHHOU cucmeme
obuwjeao nonb3oeaHust - Ha oghuyuanbHoM calime ®edeparibHO20 azeHmemea Mo MexHU4eCcKoMy
peaynuposaHuro Mempooauu 8 cemu IHmepHem

1 OBbnacTb NPUMMEHEHUS

HacToswumin ctaHaapT pacnpocTpaHsAeTcs Ha coumarnbHble Yernyru, npegocTaensemMble
rocyapCTBEHHbIMU U UHBIX (DOPM COGCTBEHHOCTU YUPEXAEHUAMI COLMAanbHOro 0GCnyXMBaHNs
(manee - yupexaeHus), a Takxke rpaxgaHaMu, 3aHUMarLLMMUCS NpeanpUuHUMaTenbCKoi
[AesATeNnbHOCTbIO B chepe coumanbHOro o6enyxmBaHus Hacenenusa 6e3 obpasoBaHus
IOPMONYECKOTO N1LaA, rpaxaaHam NMoXuoro Bo3pacta U nHBanuaam (B TOM Yncne v OeTsaMm-
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WHBanuaam).
HacTtosawwnin ctangapT ycTaHaBnuBaeT Nopsgok 1 yCroBus NpeaocTaBneHns rpaxaaHamM
MOXMNOro Bo3pacTa U UHBanuaam BCEro KoMmnnekca colmarnbHbIX YCrnyr (counansHo-6bITOBbIX,

counanbHO-MeanUMHCKNX, counaribHO-NCMxonorn4ecknx, coumarnbHO-negarormn4eckmx,
counanbHO-3KOHOMUYECKUX, COLI,VIaJ'IbHO-I'IpaBOBbIX).

2 HopmaTumBHbIE CCbIIKN

B HacTosLwemM CTaHgapTe ncnonb3oBaHbl HOPMAaTUBHbIE CCbIJTKX Ha cneayuimne ctaHgapTbl:

TOCT P 52143-2003 CoumanbHoe obcnyxusaHme Hacenenmsa. OCHOBHbIE BUAb! CoLManbHbIX
ycnyr

TOCT P 52495-2005 CoumanbHoe obcnyxuBaHve HaceneHmsa. TepMuHbl U onpeaeneHus.

TOCT P 52498-2005 CoumanbHoe obcnyxusaHve Hacenenms. Knaccudukaumsa yuypekaeHumn

coumanbHOro o6cnyxneaHns

MpumeyaHune - MNpun NonNb30BaHUN HACTOSLLIMM CTaHO4APTOM LieriecoobpasHo NpoBepUThL AENCTBUE
CCbINTOYHbIX CTaHOAPTOB B MHGOPMAaLIMOHHOW cucTeme obLLEero nonb30oBaHUs - Ha oduumManbHOM
canTte ®PenepanbHOro areHTCTBa No TEXHNYECKOMY PErynMpoBaH1O U METPOSIOrMK B CETU
WHTepHeT nnu no exerogHo nagasaemMomy MHOpMaLMoHHOMY ykasaTtento "HaunoHanbHble
cTaHaapTbl”, KOTOPbI ONyBNMKOBaH NO COCTOSIHMIO Ha 1 AHBaps TeKyLero roga, 1 no
COOTBETCTBYIOLLMM EXEMECAYHO M3aaBaeMbiM MHHPOPMALMOHHBIM YKa3aTensam, onyorimKoBaHHbIM
B TekyLieM rogy. Ecnv ccbinoyHbIn cTaHgapT 3aMeHeH (M3MEHEH), TO MpY NOSb30BaHUK
HaCTOALMM CTaHO4apTOM CrieAyeT PyKOBOACTBOBATLCA 3aMEHSIOLWNM (M3MEHEHHBIM) CTaHOapTOM.
Ecnn ccbinoyHbili cTaHgapT OTMeHeH 6e3 3aMeHbl, TO NOMoXeHne, B KOTOPOM AaHa CCbinka Ha
Hero, NPMMEHSIETCA B YacTu, HE 3aTparnBaroLLEeNn 3Ty CCbISIKY.

3 TepMuHbl 1 onpeaeneHns

B HacToswem ctaHgapTe npuMeHeHbl TepmMuHbl no FTOCT P 52495.

4 |_|OpF|,EI,OK N ycnoBu4a npenocrtaBJieHNA counaribHbIX YCI1yr
rpaxgaHam no>Xmmnoro Bo3pacta n nHeasingam


http://docs.cntd.ru/document/1200034399
http://docs.cntd.ru/document/1200034399
http://docs.cntd.ru/document/1200043127
http://docs.cntd.ru/document/1200043280
http://docs.cntd.ru/document/1200043280
http://docs.cntd.ru/document/1200043127

4.1 O6wme nonoxeHnsa

4.1.1 lNopsaoK 1 ycnoBus NpegoCcTaBneHns colmarnbHbIX YCyr rpaxaaHam noXxmnnoro Bospacta u
WHBanuaam ycTaHOBIMEHbl B HACTOsILLEeM CTaHAapTe B COOTBETCTBUM C NOMOXEHUSIMU 3aKOHOB
Poccuiickon ®enepaummn (NyHKT 4 npeguncnosus k ctaHgapTy), TOCT P 52143 n [OCT P 52498.

4.1.2 CoumanbHble ycrnyru rpaxkgaHam noXxuroro Bo3pacra (keHLmHam ctapLue 55 ner,
MyXX4MHam ctaplle 60 net) u nHBanugam (B TOM Ymcne K geTsaM-uHBanmaam) AomKHbI
NpeaoCcTaBnsaATbLCA Npy cobnoAeHUN cneayLwmx NPUHLUNOB coLManbHON CnpaBeaIMBOCTH:

a) cobnogeHns npas rpaxaaHuHa U YenoBeka,;

6) opueHTauum counaribHoro O6CJ'Iy>KI/IBaHI/IFI Ha nHamsuayarnbHble I'IOTpe6HOCTI/1 rpaxnaH
NOXWIoro so3pacTta n MHBannaos;

B) NpvopuTeTa Mep Mo couuMarnbHO 3aluTe rpaxaaH NoXuoro Bo3pacta U MHBanuaos;

F) obecneyveHuns PaBHbIX BO3MOXHOCTEN B nonyvyeHunn counanbHbIX yCnyr n X gOCTynHOCTU OAnA
BCeEX rpaxxgaH noXmmnoro Bo3pacta n MHBanumagos;

[) NpefocTaBneHns rocyaapCTBEHHbIX rapaHTuii B cpepe coumanbHOro o6enyxuBaHus
HaceneHusl.

4.1.3 CoumanbHble ycrnyriu npegocTaBnsaoT rpaxgaHam NoXnnoro Bo3pacrta 1 uHBanugam no
PELLEHNIO OPraHOB COLManbHON 3alLMThl HACENEeHNs B MOABEAOMCTBEHHbLIX UM yYpexXaeHusx nnmbo
no AoroBopam, 3akmo4aemMbiM opraHaMu coumarnbHOM 3aLUnThbl C yYPEeXaAEeHUs MU CoLnanbHOro

o6 CnyXnBaH1s MHbIX POPM COOCTBEHHOCTU, B COOTBETCTBMM C MEPEYHEM rapaHTUPOBAHHbIX
rocyaapCTBOM coumasbHbIX YCIyr rpa)xaaHam noXuroro Bo3pacta U MHBanugam, KoTopblii
YTBEPXKOAETCS OpraHamun rocyaapcTBEHHON BnacTu cyobekTtoB Poccuiickon degepaumm.

4.1.4 Tpwn nonyyeHnn coumanbHbIX YCAYr rpaxgaHe noXxuwnoro Bo3pacTta 1 MHBanuabl UMetoT
yCTaHOBIEHHOE 3aKoHoAaTenbCcTBOM Poccuickon ®epgepauunmn npaso Ha:

a) BbIOOp yupexaeHns n hopMbl 06CNyKMBaHWS B NOPSAKE, YCTAHOBEHHOM OpraHamm
coumarnbHon 3alUmMTbl HaceneHus cybbekToB Poccuiickon ®egepauuu;

6) nony4eHve 4OCTOBEPHOWN N CBOEBPEMEHHON MHPOPMALIMN O CBOMX NpaBax, 06s13aHHOCTSX,
BMAaX 1M hopMax coumanbHOoro obcnyxmBaHusl, mokasaHUSAX Ha Nofny4yeHne coumarnbHbIX ycnyr, ob
YCNOBUSAX NPOXUBAHUA U APYrMX YCNOBUSAX NPefocTaBnenms atnx ycnyr. MHpopmauus o
Xapaktepe 1 obbeme coumarnbHbIX YCNyr NpegocTaBnseTcs counanbHbiMM paboTHUKaMu
HenocpeaCcTBEHHO rpaxkgaHam MOXMITOro BO3pacta U UHBanugam, a B OTHOLUEHUN OeTen-
WHBaNMAoB, He AOCTUrWKX 14 NeT, N NuL, NPU3HaHHbLIX B YCTAHOBITIEHHOM 3aKOHOM NOPSAKe
Hef,eecnocobHBIMU, NX 3aKOHHBIM NPEACTaBUTENSAM;

B) KOHbUAEHUMANBHOCTb MHOPMaLUKM INYHOIO XapakTepa, CTaBLUEN N3BECTHOW paboTHMKaM
yypexgeHuns coumanbHOro obcnyXmBaHus Npy okaszaHum coumanbHbIX yenyr. Takas nHgopmaums
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SBMsieTcs NpodeccmoHanbHOM TanHOM M He NOANEXNUT pasrnalleHnto. PaboTHUKM, BUHOBHbIE B
pasrnalleHum aTon TarHbl, LOMKHbI HECTU OTBETCTBEHHOCTL B NOpsAAKe, YCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuinckon denepaumu;

r) yBaXXMTENbHOE U T'yMaHHOE OTHOLLEHNE CO CTOPOHbI PABOTHMKOB YUYpEXAEHUN CoLManbHOro
obcnyxunBaHus;

[) Ao6poBonbHOE cornacue Ha coumansHoe obenyxmeanune. CounanbHoe o6cnyxumuBaHme
OCYLLECTBNAETCS NPU YCNoBMM A0GPOBONBHOrO cornacus rpaxaaH noxuioro Bo3pacTa u
WHBanNWAoB Ha NofyYyeHne coumarnbHbIX YCryr, 3a UCKMHYEHNEM CIyYyaeB, Korga cornacue Ha
coumanbHoe o6cnyxuBaHue nuu, He 4OCTUILNX 14 neT (aeTen-uHBanuaoB), U N1, NPU3HaHHbIX B
yCTaHOBIIEHHOM 3aKOHOM MopsaKe HeaeecnocobHbIMU, aeTCs UX 3aKOHHbIMU NpeacTaBUTeNAMM
nocre nony4yeHusl B npeanonaraeMom y4pexneHny cBeaeHuii o Buaax u goopmax npakTukyemoro
B HEM coLManbHOro oGenyxunBaHns, o6 YCrnoBuaxX onnaTbl counanbHbIX YCIyr U OpYrMX YCIoBUAX
UX NPeoCTaBnNeHus;

€) 3aLUMTy CBOUX MPaB U 3aKOHHbIX MHTEPECOB, B TOM YMCIe B CyaeBOHOM nopsiaKe.

4.1.5 MNpaBo BHeo4YepeaHOro npMema Ha 06CnyXMBaHne B yUPEXAEHNS CTaLMOHAPHOro
coumanbHoro obcnyxnBaHusi, a Takke Ha 00CNyXMBaHNE OTAENEHNAMUN COLMArbHON MOMOLLM Ha
OOMY NpefocTaBnsaeTca UHBanMaam BOWHbI, y4acTHUMKam Benuko OTe4eCTBEHHOM BOWMHbI U
nuuam, HarpaxaeHHbIM 3Hakom "Xutento: 6rniokagHoro JleHnHrpaga".

4.1.6 MNMpenmyLLeCTBEHHLIM NPABOM MNpY NpUeEMe Ha 00CNyXMBaHWE B AOMA-UHTEPHATbI A5
npecrapenbixX 1 MHBANUAOB, LEHTPbI CoOLManbHOro 06CNyXMBaHus, a Takke NpaBoM
BHEOYEPEAHOro npuemMa Ha obCcnyxmBaHne oTAeNeHNAMIN CoLMarnbHOM MOMOLLM Ha oMY
Nosnb3yTCA CreayLlmne KaTeropmm rpaxaaH:

a) BOEHHOCHy>XXallme, MPOXOAMBLUME BOEHHYHO CMYXOy B BOMHCKUX YaCTAX, YYPEXOEHUAX, BOEHHO-
y4eOHbIX 3aBeAEHMSIX, HE BXOAMBLUMX B COCTaB AENCTBYHOLLEN apMUn, B NeEpUof ¢ 22 ntoHa 1941 r.
no 3 ceHTs10psa 1945 r. He MeHee LeCTn MecALEB, BOEHHOCNYXaLLMe, HarpaxaeHHble opaeHamm
unu megansmm CCCP 3a cnyxby B ykazaHHbIN Nepunos;

6) nuua, paboTtaBwune B nepuopg Benvkon OTe4ecTBEHHON BOWMHbLI HA 0ObeKTax
NPOTMBOBO3AYLLUHOW 0O0POHbI, MECTHOWM NPOTMBOBO3AYLLUHON 0O6OPOHLI, HA CTPOUTENBLCTBE
0BOPOHNTENBHBLIX COOPYXKEHUIA, BOEHHO-MOPCKNX 0a3, a3pOApOMOB M APYrMX BOEHHBLIX 0OBLEKTOB B
npegenax TbITOBbIX FpaHnL, 4ENCTBYHOLWMNX (PPOHTOB, ONepaunoOHHbIX 30H AENCTBYHOLNX (PPOHTOB,
Ha MPUEPOHTOBLIX y4aCTKaX XKene3HbIX 1 aBTOMOOUITbHbLIX 40POT;

B) nuua, npopaboTaBLune B Thiny B nepuog ¢ 22 noHsa 1941 r. no 9 mas 1945 r. He MeHee LwecTu
MecsILEeB, UCKIOYas nepuog paboTbl Ha BPEMEHHO OKKYNMpoBaHHoW TeppuTtopun CCCP, nubo
HarpaxxgeHHble opgeHamu n meganamm CCCP, nnbo HarpaxgeHHble opaeHamm 1 3a
CaMOOTBEPXEHHbIN Tpya B nepuog Benuvkon OTevecTBeHHON BOWMHbI;



r) 4neHbl cemen normbLumnx (ymepLumx) MHBanMaoB BOWHLI, y4acTHUKoB Benuvkon OTevecTBeHHON
BOVHbI 1 BETEpaHOB 60OEBbIX AENCTBUN.

4.1.7 'HocTpaHHble rpaxaaHe, nuua 6e3 rpaxgaHcTea, B TOM vncrie 6exXeHLubl, AOMKHbI
nonb3oBaTbCsA TEMM e NpaBamu B chepe coumanbHOro o6cnyxmBaHusi, YTo U rpaxkgaHe
Poccuiickon degepaumm, ecnn nHoe He YCTaHOBMEHO 3akoHoAaTenbCTBOM Poccuiickon
denepaunn.

4.1.8 MNpu npenocTaBneHnn coumanbHbIX YCrnyr A4omkHbl obecneynBaTbes 6e30nacHOCTb rpaxaaH,
cpeabl Ux 0butTaHus, cobnogaTbes BCe YCTAaHOBMNEHHbIE HOPMbI M NpaBuia NoXxapHoi
6e3onacHocTu, NpegycMoTpeHHble PefepanbHbiM 3aKOHOM O NoxapHon 6e3onacHocTy,
rocyAapCTBEHHbIX CAHUTapPHO-3NNAEMMUONIOrMYECKMX NPaBui U HOPMaTMBOB, MPUHMMATLCS BCe
HeobxoaMMble Mepbl Mo NpodunakTke TpaBMaTU3mMa U npeaynpexaeHnio HecHacTHbIX CryYaes.

4.1.9 B cnyyae npuynHeHus rpaxaaHam rnoXxunoro Bo3pacTta v MHBanuaam B npouecce
coumanbHoro obcnyxnBaHus Bpeaa nx 30opoBbHo, MMYLLIECTBY UM MOPasibHOro Bpeaa OHW MOryT
C LieNbio 3aLUnMThl CBOMX 3aKOHHbLIX MPaB U MHTEPEeCcoB 0bpalLaTbCsi B CyA C MICKOM O BO3MELLEHUN
NPUYNHEHHOrO BpeJa B YCTaHOBNEHHOM 3akoHogaTenbCcTBOM Poccuiickon ®efepaunmn nopsgke.

4.1.10 NpaxxgaHaMm NoXMroro Bo3pacTta U nHBanugam, SBnaLmnMcsa 6aktepmno- nnm
BMPYCOHOCUTENAMM, NTMOO NPU HANUYMK Y HUX XPOHMUYECKOTO ankororinama, KapaHTUHHbIX
NHPEKLMOHHBIX 3ab0neBaHuin, akTUBHbIX hOpM TyOepKyresa, TSXeNbIX NCUXNYECKNX
paccTPOMCTB, BEHEPUYECKUX U APYrMX 3aboneBaHuii, TPEOYOLMX NevYeHns B
crneumanm3npoBaHHbIX YYPEXAEHUAX 30PaBOOXPaAHEHNS, MOXET ObITb OTKa3aHo B
npegocTaBieHnn coumasnbHbIX YCIYT.

4.1.11 lNpwn npegocTaBneHnn coumarbHbIX YCRYr rpaxxgaHam NoXmMnoro Bo3pacta n nHeanmaam
YUYPEXKOAEHMS OOIKHbI OCYLLECTBATL UX 3aLLUMTY OT BCEX hOPM OUCKPUMMUHALMKN, DU3NYECKOTO
NI NCUXMYECKOTO Hacunus, ockopbnenus, rpyboro obpalleHus.

4.2 lNopagok n ycnoBus npegoctaBieHnd counanbHbIX YCnyr npu
cTauMOHapHOM coumanbHOM 0bCnyXMBaHUM

4.2.1 CtaumoHapHoe coumanbHoe obCnyXnBaHue rpaxaaH noXxunoro Bo3pacta 1 MHBanuaoB
OCYLLIECTBISIETCS B CTALMOHAPHBIX yUYpeXaeHnsX (OTAENEHUAX YYPEeXaeHWn) coumarnbHOro
obcnyxuBaHus, NPoUIMPOBaHHbLIX B COOTBETCTBMM C BO3PACTOM, COCTOSIHUEM 30,0POBbS U
coumarnbHbIM MOMOXEHNEM rpaxaaH, KoTopble 0BCNYXMBAKTCA B 3TUX YYPEXOEHUAX (OTAENEHUSIX
yupexageHun).

4.2.2 CTtaumnmoHapHoe coumanbHoe obCcrnyXKuBaHne HanpasrieHO Ha oka3aHne pa3HOCTOPOHHEN
NMOMOLLM MyTEM NPEeAOCTaBNEHNst KOMMMEKCa CouMarnbHbIX YCIYr rpaXaaHamM NoXunoro BospacTa u
WHBanNuAam, YaCTUYHO UMM MONHOCTLIO YTPATMBLUUM CMOCOBHOCTL K CAaMOOBCMYXXNBaAHMIO U NO
COCTOSIHMIO 300POBbS HY>KOAKLLMMCS B MOCTOAHHOM YXOA4€e U HabnogeHun.



4.2.3 MNpenocTaBneHne coumanbHbIX YCNYr B CTAUMOHAPHbLIX YYPEXAEeHUSX JOMKHO ObITb
HanpaBreHo Ha co3faHve ANns rpaxaaH NoXMoro Bo3pacTta U MHBanMaoB Hanbonee agekBaTHbIX
NX BO3pacTy U COCTOSIHUIO 340POBbS YCINOBUI XU3HEAEATENbHOCTU, HAa NPOBEAEHNE
peabunMTaLMOHHbIX MEPONPUATUIA COLManbHOrO, MeaULMHCKOro 1 fie4ebHo-Tpya0BOro
XapakTepa, obecrnedeHune yxona, MeAMUMHCKOM NOMOLLM, OpraHn3aumm ux oTAabixa u gocyra.

4.2 .4 TomelyeHne rpaxagaH noXurnoro Bo3pacTta n MHBanngoB B CTaUuMOHApPHbIE y4YpexXaeHna and
npenocrtaBiieHna M coumnarnbHbIX yCiyr npon3BognTCA Ha OCHOBaHUN UX NMMCbMEHHOIO
3adABIieHna U noareepXxpaeTcd nx nognncbro, a nuy, He A0CTUrnx 14 nert (ﬂeTeﬁ-MHBaﬂMﬂ,OB), n
iy, NpU3HaHHbIX B YCTAHOBJIEHHOM 3aKOHOM nopdnke HeneecnocobHbIMU, - HA OCHOBaHUK
NMMCbMEHHOIo 3adBJ1EHNA X 3AaKOHHbIX I'Ipe,CI,CTaBVITeJ'IeIZ, a B Cliy4ae OTCYTCTBMA nocnegHunx -
opraHamu onekn n nonedvynTenbcTBa.

4.2.5 He ponyckaeTtcs noMelleHne aeTen-uHBannaos ¢ omsanyeckMmMmn HegoctaTtkaMmu B
CTauMoHapHble yupexaeHus, npegHasHayeHHble AN NPOXUBaHUA AeTeln C NCUXUYECKUMN
paccTponcTBamu.

4.2.6 NpaxkgaHe noxmnoro Bo3pacTta 1 nHBanuabl, YaCTUYHO UM NONHOCTBIO yTpaTuBLLME
CMOCOBOHOCTb K CaMOODCNYXXMBAHMIO N HyXXAaloLWMecs B MOCTOSHHOM MOCTOPOHHEM yxoae, U3
yncra ocBobOXOaeMbIX U3 MECT NULLEHUS CBOOGOA I 0COD0 ONacHbIX PELUAMBUCTOB U APYIrMX NnL,
3a KOTOpPbIMM B COOTBETCTBUW C OENCTBYIOLNM 3aKOHOAATENbCTBOM YCTaHOBMEH
agMUHUCTPaTMBHBLIM HAA30p, a TakkKe rpaxaaHe noxXunoro Bo3pacTta v uHBanuabl, paHee
cyOuMble NN HEOOHOKPATHO NPUBIIEKaBLUMECSH K afMUHUCTPaTUBHOW OTBETCTBEHHOCTY 3a
HapyLeHne obLLEecTBEHHOrO NOpPsiAKa, 3aHMMatoLLmMecs 6poAsKHUYECTBOM U
nornpoLlanHMYeCcTBOM, KOTOPbIE HAMNPaBIATCH U3 YYPEXAEHNI OPraHOB BHYTPEHHUX AEer, Unn no
peLLEeHNto OpraHoB COLMarbHON 3alUMTbl HACENEeHUs, NPy OTCYTCTBUN MeOMNLIMHCKUX
NPOTMBOMOKa3aHWN U MO JIMYHOMY XKeNaHuio MoryT BbiTe NPUHATEI HA couManbHOe 06CnyXnBaHue
B CreumarnbHble CTauMoHapHbIe yYpexaeHus B nopsake, onpenerieHHoM opraHamu
NCNONMHUTENBLHOW Bnacth cyobekToB Poccuiickon ®egepaumm.

4.2.7 NpakgaHe noxmnoro Bo3pacta v nHBanuabl, NpoXnsaroLLme B CTaLMOHAPHbIX YUpeXxaeHnsax
N NOCTOSIHHO HapyLUlatoLlmMe YCTaHOBIEHHbIV MonoxeHneM 06 ydpexaeHnn nopsanok npoXxmnBaHus
B HEM, @ TaKxe NopsaoK 1 yCroBUsA NPpeaoCTaBneHNs: coumarnbHbIX YCNyr, MOryT ObiTb MO UX
XKenaHuo UM No peLUeHnto cyaa NPUHATOMY Ha OCHOBaHWUW NPeACcTaBneHnss agMUHUCTpauLnm
yKa3aHHbIX yYpexaeHun, nepeBefeHbl B CrieumanbHble CTauMoHapHbIE YYpeXaeHNS.

4.2.8 OTKa3 OT yCrnyr CTauMoHapHbIX yYpexaeHui rpaxagaH noXxunoro Bo3pacta 1 UHBanuaos,
yTpaTMBLLUMX CMOCOOHOCTb YAOBNETBOPSATL CBOM OCHOBHbIE XXU3HEHHbIE NOTPEOHOCTN Nnn
MPU3HAHHbIX B YCTAHOBIEHHOM 3aKOHOM MOpPSAAKe HeAEeeCnoCOOHbIMU, NPOM3BOANTCS MO
NMMCbMEHHOMY 3asIBMEHUIO X 3aKOHHbIX MPEACTaBUTENEN B Clly4Yae, ecrnv OHU 0b6s3yloTcs
obecneunTb yKaszaHHbIM NMLaM Hagnexalun yxon n HeobxoguMble YCIOBUS MPOXUBAHUS.

4.2.9 I'Ipm npeaocrtaBieHnn counarbHbIX YCIYT rpaxgaHam noXumnoro Bo3pacta un nHieBanmgam
agMNUHUCTPpaUnda CTauMoHapHOro yypexngeHud OoJKHa BbINONMHUTL cnefyrowmne yCrioBud:



a) obecneunTb HEMNPUKOCHOBEHHOCTb JINYHOCTU U ©Ge3onacHoCcTb NPOXNBaHUA rpaxgaH noxurioro
BO3pacTa U nHBannaos;

6) NCNOJTHATb BO3J1I0XXEHHbIE Ha HEEe (byHKLJ,VIVI ONeKyHOB U norneymTenen B OTHOLLIEHNN rpaxagaH
NOXXUIOro Bo3pacTta 1 nHBannaos, HyXOanLWnNXCcA B Oneke nim nonevynTernbCTBe;

B) OpraHn3oBbliBaTb OTAbIX U KYIbTYpHOE OGCJ'Iy)KI/IBaHI/Ie rpaxagaH noXxuroro so3pacta u
MHBanNnaoBs,;

F) BblAENATb Cynpyram n3 4mncria npoxmnearowmnx B CTalMOHAPHOM y4pexaeHUn rpaxgaH noxmnmnoro
BO3pacTta 1 niBanngoB N30JTMPOBAHHOE XUioe nomMmelleHne arna CoOBMeCTHOIo npoXmnBaHUA;

ﬂ) npenocTaBnATb rpaXgaHam noXXnnoro so3pacta U nHBanngam, npoxmearolwmnmM B
CTauMOHapHOM y4pexaeHunn, BO3MOXKHOCTb NOJfib30BaTbCA TeJ'IedI)OHHOIZ CBA3bI0 1N NOYTOBbLIMU
ycnyramu 3a nnaTty B COOTBETCTBUA C ,El,eIZCTByFOLLI,I/IMI/I TapMCbaMVI;

e) obecneunBaTb BO3MOXHOCTb BeCnpensaTCTBEHHOIO NpMemMa noceTUTeNnel kak B BbIXOAHbLIE OHU,
Tak 1 B paboune fHU B COOTBETCTBUM C AENCTBYIOLLUM PacrnopsiakoM paboThl yUpeXaeHus;

) obecneymBaTb COXPaAHHOCTb JIMYHbLIX BELLEN U LLEHHOCTEN rpayaaH NoXUoro Bo3pacra u
WHBaNWAOB, COAHHbIX HA XpaHEHUE;

VI) MCNONHATb NHbIE (byHKLI,VIVI Nno Ka4eCTBEHHOMY O6CJ'Iy)KVIBaHVI}0 rpaxgaH noXmrnoro Bo3pacta u
MHBanNnMaoB BO BBEPEHHOM en yypexneHun.

4.2 .10 NpaxxgaHaM NOXMITOro Bo3pacTa U MHBanMgam, NoMeLLEHHbIM B CTaLMoOHapHbIe
YUYPEXOEHUS, OOIMKHbI MPEAOCTaBNATLCA BCE HEOOXOAMMbIE UM BUAbI COLMarbHbIX YCIyr
(coumanbHO-ObITOBbIE, COLMarnbHO-MEANULNHCKNE, COLMarbHO-MCUXONOrM4Yeckme, coumanbHo-
negarormyeckue, coumanbHO-9KOHOMUYECKME, CoLManbHO-NpaBoBble), ycTaHoBreHHble TOCT P
52143.

4.2.11 lNMopsaoK 1 ycnosus NpeoCcTaBNeHns AaHHbIX YCNyr pernameHTupytotca MNonoxeHnem
06 yupexgeHun (YCTaBoM yuYpexaeHns), a Ha oTAeNbHbIE BUAbI COLMAnbHbIX YCyr, KPOMe TOro,
cneumanbHbIMU MHCTPYKUMAMU, MpaBunaMm, pekoMeHgaunsamm u ApyruMm JOKyMEeHTaMu,
YUMTbIBAOLWMMN CrieunrKy TON UK MHOW YCAYT.

4.2.11.1 NpaxkgaHe NoXunnoro Bo3pacTta U MHBanuAbl, NPOXUBaKLME B CTaLNOHAPHbIX
YUYpEXOAEHMAX UMEIOT NPaBo Ha:

a) obecrneyeHne UM yCrioBuin NPOXMBAHNUSA U GbiTa B y4peXOEHNSX, OTBEYAIOLLMX
rocy4apCTBEHHbIM CAHUTaPHO-3NUAEMUONOrMYECKUM NpaBuiaM 1 HopMam, a UHBanuabl, Kpome
TOro, Ha obecneyeHre Heo6XxoaNMbIMU peabuUNUTaLMOHHBIMU CPEeACTBaMUN B COOTBETCTBUM C
VHOVBMAYAaNbHLIMY NPOrpaMMamMun peabunuTauum;

6) cBobogHOE nocelleHne rpaxmnaH noXxuroro so3pacta  HBannaoB - KIMMEHTOB CTauMOHapPHbIX
yqpe>|<,ueHvu71 MX 3aKOHHbIMU MpeactaBuTendaMmn, poacTtBeHHNKaMn, CBALWLEHHOCITYXXUTENMAMAU U
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apyrmumMmm nmuamm, ¢ KOTopbiMun I'IpO)KI/IBaIOLLl,VIVI XeJlaeT BCTPETUTBLCA;

B) npegocraslieHne MM nomeLleHnn ans oTnpaslieHnA PENTMrMO3HbIX O6pFID,OB, co3fgaHue an4d
3TOro COOTBETCTBYHOLLNX yCJ'IOBI/IIZ, HE NpoTuBopeYallunx npasunnamMm BHYTpEHHEro pacnopsaaka
yypexneHuma, ¢ y4eToM MHTepeCOB BEPYHOLLNX PA3JTUYHbIX KOHC*)GCCI/IIZ;

F) CcoXpaHeHne 3aHnMMaeMbIX UMW Ha NpaBax CcoBCTBEHHMKA, NO norosopy Harma nnu apeHabl
KUMbIX MOMELLEHNIN B JoMaX rocygapCrtBeHHOro, MyHmunnarbHOro u 00LLECTBEHHOTO XUMULLHbBIX
(bOH/J,OB B Te4eHune ecTtn MmecdueB C MOMeEHTa NOCTYyniieHnAa B CtTauMoOHapHOeE y4ypexaeHne, a B
cny4dyadax ecinm B XUlblX NOMeLEeHNAX OCTalnCb NMPOXnBaThb YileHbl UX CeMemn, TO B TeYeHMe BCEro
BpeMeHU npe6b|Bava B 3TOM Yy4YpeXxaeHnn.

B crnyyae oTkasa OT yCcnyr CTauMoHapHOro yYpexaeHus No UCTEeYEHNUN yka3aHHOro Cpoka
rpakgaHe MoXuroro Bo3pacTta v MHBanuabl, 0CBOBGOAVBLUNE XUMble NOMELLEHUS B CBA3M C UX
MOMELLEHVEM B 3TU YUPEXOEHMS, UMEIOT NPaBo Ha BHeoYepeaHoe obecrneyeHne Xurmbim
nomMeLleHnem, ecriimi UM He MOXeT OblTb BO3BpallEeHO paHee 3aHnMaemMoe MU XXMnnoe nomMeLlleHne.

ﬂeTI/I-I/IHBaJ'II/I/J,bI, npoxuneawLine B CTauMOHAPHbIX ydpexXaeHuax, Asndromnecda cupotamm nnm
NVLLEHHbIE MOMeYnTeNnbCTBa poanTenen, No 4oCTUxKeHUM 18 net nognexart obecnevyeHnto
XKuUnblMn nomMeLlleHNAMMU BHE o4epeamn opraHamMm MeCTHOro camoyrnpabBlieHnd no Mecty
HaxoXOEeHUs y4pexaeHnin Nnbo No MeCTy UX NPEXHEro XUTENbCTBa No BbIGOPY, ecnu
nHanBMAyanbHas nporpaMmma peabunuTtaumm npeaycmaTpuBaeT BO3MOXHOCTb OCYLLECTBNSATh
camMoo0bCnyXnBaHNe U BECTU CaMOCTOSTENbHBLIN 00pas XNU3HN.

4.2.11.2 CoumanbHO-MeULMHCKME YCNYri AOMKHbI NpegycMaTpuBeaTh:
a) yxon, NepBUYHYI0 MeQUKO-CaHUTaPHYK M CTOMaTONOMMYEeCKYo MOMOLLb;
0) MmeguKko-coumanbHy peabunuTaumio 1 counanbHyo aganTauuio;

B) 0OOPOBONBLHOE y4acTMe B Nle4ebHO-TPYA0OBOM MPOLIECCEe C Y4ETOM COCTOSAHMS 30,0POBbS,
WNHTEPECOB, XXeNnaHui B COOTBETCTBMUN C MEOULMHCKUM 3aKIMioYeHeM 1 TpyO0BbIMU
pekomMeHZaumamu;

r) cogencTane B NpoOBEAEHUN MeQUKO-COLManbHON 3KCNepPTU3bI;

[) HanpaBneHne o6CnyXMBaeMbiX B FOCYAapCTBEHHbIX CTALMOHAPHbLIX YYPEXOEHUSX U
HY)XOALWMXCS B CNELMan3vpoBaHHON MeanLMHCKON MOMOLLM rpaxaaH MoXusioro BospacTa u
MHBanNMaoB Ha obcrieoBaHne U fievyeHne B rocyAapCTBEHHbIE YYPEXaeHNs1 30paBOOXPaHEHMS.

4.2.11.3 CounanbHo-negarormyeckme ycnyrm B CTaumoHapHbIX yYpeXXaeH X 3aknoyatTes B
COOEeNnCcTBMM peanv3auun npas AeTen-nHBannaoB Ha nonyyeHve obpasoBaHus u
npodeccroHanbHoe oby4yeHne B COOTBETCTBUM C UX (PU3NYECKUMU BOZMOXHOCTSIMUI 1
YMCTBEHHbIMU cnocobHoCcTsiMK. OTO nNpaBo obecnevnBaeTcsi NyTeM OpraHn3aLummn B CTalMOHapHbIX
yypexgeHusx cneumanbHblx 06pa3oBaTenbHbIX YUpEeXaeHUI (KaccoB 1 rpymnmn) 1 MacTepCKmX



TpyZoBoro obyyeHuns B nopsake, yCTaHOBNEHHOM OENCTBYHOLLNM 3aKOHOO4ATENbCTBOM.
4.2.11.4 CoumanbHO-NpaBoBble YCIyr1 AOMKHbI NpeaycMaTpuBaTh:

a) cBoboHOe nocelleHe agBokaTtamm 1 HOTapunycamu rpaxgaH noXxmmoro so3pacta u
MHBANMAoOB B CTaUMOHAPHbIX y4peXxaeHnAX;

6) becnnaTHyt0 NOMOLL aABoKaTa B Nopsiake, yCTaHOBNEHHOM 3aKOHOA4ATeNbLCTBOM Poccuickon
denepauny;

B) y4qyacTtune rpaxnaH noXxmmoro Bo3pacTta n nHBannaoB B CO34aBaeMbIX B YyHPEXKOEHUNAX
06LLECTBEHHbBIX KOMUCCUSIX MO 3alUmMTe UX npas;

r) obecnedyeHne npasa rpaxgaH NoXmrnoro Bo3pacTta U MHBaNMOoB, NPOXMBAOLLNX B
CTaLMOHAPHbIX yYpexaeHnsax, Ha cBoboay OT HakasaHui, Ha HegonyLeHne B Liensax ux HakasaHus
unu cosgaHusa ygobcTB Anga nepcoHarna ykasaHHbIX YYpexXaeHUin NCnofb30BaHNSA NeKapCTBEHHbIX
CpencTB, CPeaAcTB OM3NYECKOro CAEPKNBAHMUS, @ TakKe U30NALMN rpaxgaH NoXMnoro Bo3pacta u
WHBaNWAOB MoA yrpo3on ANCUUNNNHAPHOW, agMUHUCTPATUBHOW UM YrONOBHOW OTBETCTBEHHOCTU
NnL, BUHOBHbIX B HApyLLEHUW yKa3aHHOW HOPMbI.

4.2.11.5 NpaxxgaHam NoOXMmoro Bo3pacTta U MHBanuaam, He BbIMNOMHALWUM YCoBUSA 40roBopa o
CTaLMOHapPHOM 0BCNY>XMBaHWUU, MOXET ObITb OTKa3aHO B OOCNYX1MBaHUKN, a8 agMUHUCTPaLMS

YUPEXKOEHNA MOXET PAcTOPrHyTb AOrOBOP M NOTpeboBaTb 0CBOOOXAEHNS 3aHMMAEMBbIX XKUMbIX
NoMeLLEeHNN.

4.3 lNopagok n ycnoBus npenocTaBneHns counanbHbIX YCnyr npu
nonycrauMoHapHoOM coumnanbHOM 0bCnyXnBaHuu

4.3.1 MNonyctaunoHapHoe coumarnbHoe 0bCnyXnBaHMe rpaxaaH NoXuroro Bo3pacTta U MHBanNnaoB
OCYLLIECTBISIETCS B MOSYCTALUMOHAPHbIX YYPEXKOEHNAX (MU OTAENEHUSIX YUPEXOEHNI), KOTOpble
obecnevnBaloT NpPeaoCcTaBieHne coumnanbHbIX YCRyr rpaxaaHam B TeYeHne onpeaernieHHoro
BPEMEHM CYTOK.

4.3.2 Ha nonycTtaumoHapHoe couunarnbHoe 06CnyXnBaHne NPUHUMAlOTCS HyXOatoLmMecs B HEM
rpaxkgaHe MOXMUIIoro Bo3pacta u uHBanugpl (MyxunHbl ctapile 60 neT, XeHWwmHbl - cTaplie 55
NET), COXpaHUBLLUME CMOCOBHOCTb K CaMOOBCNYXMBAHUIO U aKTUBHOMY NEPEABUNKEHWIO, HE
UmerLmne MeanLMHCKUX MPOTUBONOKa3aHN K 3a4NCIeHNI0 Ha coumnanbHoe obecnyxuBaHue, 3a
UCKMIOYEHMEM rpaxaaH NMoXuroro Bo3pacTta 1 MHBannaoB, SBNsLWmxcs 6akrepuo- u
BMPYCOHOCUTENSIMU, MO0 MPU HANNYUKN Y HUX XPOHUYECKOTO ankoronnama unm HapkoTUYECKowm
3aBMCMMOCTU, KapaHTUHHBIX MHAEKLIMOHHBIX 3aboneBaHnii, akTMBHbIX opM Tybepkynesa,
TSKENbIX NCUXNYECKUX PACCTPONCTB, BEHEPUYECKNX U OpYrnX 3aboneBaHuin, TpebyLwmnx nevyeHns
B CMeunanm3vpoBaHHbIX YYpeXaeHUsaxX 30paBoOXpaHEHNS.



4.3.3 nOJ'IyCTaLI,VIOHapHOG counarnbHoe O6CJ'Iy)KVIBaHVIe rpaxgaH noXxumroro sBo3pacta n nueBanmnaos
ocyulecTBnAaeTcd B AHEBHOE BpeMA oTAelTeHUnAMNU JHEBHOIO I'Ipe6bIBaHI/IFI yqpe>|<,u,eH|/||7|.

434 HOHyCTaLI,VIOHapHOG counarnbHoe O6CJ'Iy)KVIBaHVIe npegycmMmatpuBaeT npenocrtasrieHne
HeobxoanMmoro rpaxgaHam noXxuroro Bo3pacTta U nHBanmgam Komrnriekca counanbHbIX yCnyr
(COLI,I/IaJ'IbHO-6bITOBbIX, coumaribHO-MeguUunHCKMX, coumanbHO-NMCUXoriorm4ecknx, counarnbHO-
negarorn4ecknx, counarnbHO-3KOHOMUYECKUX, COLI,VIaJ'IbHO-I'IpaBOBbIX), BKIMHO4aA opraHn3aumnto nx
nUTaHus, oTabixa, obecrneyeHne nx y4dyactuna B NOCUIBHOM pr,EI,OBOIZ OeATeribHOCTU U
nogaepXxaHmn aktTuBHOIro o6pa3a XU3HWN.

4.3.5 PelleHne o 3a4ncneHmmn Ha nonycrtaunmoHapHoe counarnbHoe O6CJ'Iy)KI/IBaHI/Ie npuHNMaeT
pykoBoAuUTENb ydpexgeHna Ha OCHOBaHUM MNCbMEHHOIo 3adaBJIEHUA rpa)kgaHHa noXxmnrnoro
BO3pacTa Unn nHeannga un cnpaBkn yuypexaeHnd 34paBOOXpaHEeHNnA O COCTOAHUN ero 340p0oBbA.

4.3.6 Mopsaok 1 ycnosms NonycTaumoHapHOro coLnanbHOro o0cnyxmBaHnsa onpenensitoTcs
opraHamy UCNONTHUTENbHOM BriacTu cydbekToB Poccunckon ®epepaumn.

4.4 ﬂOpﬂ,ElOK N yCcrioBund npengoctaBiieHna coumarnbHbIX YCITYIr Ha JOMY

4.4.1 lNMpepocTtaBreHne coumarnbHbIX YCIyr Ha OMY SBSETCA O4HOW U3 OCHOBHbIX (DOpM
coumanbHoro obCcny>KMBaHMsa U HanpaBreHO Ha MakCMManbHO BO3MOXHOE MPOANEeHNe
npebblBaHNA rpaykgaH NoXMnoro Bo3pacTta U MHBanNMAoB B NPUBbLIYHON coLmanbHON cpene ansg
noadep KaHnsi UX coumarnbHOro cratyca, a Takke Ha 3aluTy UX MpaB U 3aKOHHbIX NHTEPECOB.

lMopsgok NpeaocTaBneHns coumarnbHbIX YCIyr rpaxaaHamM NoXumnoro Bo3pacTta U MHBanmaam Ha
OOMY yCTaHaBnMBaETCs OpPraHoM UCMOSTHUTENbHOM BracTh cyobekTta Poccunckon ®egepaumun.

4.4.2 MNopsaok coumansHOro obecnyxmBaHmsi Ha 4OMy NpeanornaraeT npeaocTaBeHne rpaxagaHam
MoOXWoro Bo3pacTta U UHBanuaam crenyroLmx BUA0B coLmarnbHbIX YCNyr:

4.4.2.1 CoumanbHO-ObITOBbIE YCIYTN:
a) opraHu3auusi NIUTaHus, BKNoYasa 4OCTaBKy NPOAYKTOB MUTaHNS Ha A0OM;

6) nogaepxaHue yCroBuii MPOXNBaHNS B COOTBETCTBUMN C TMIMEHNYECKUMN HOPMaMm 1
TpeboBaHusIMY;

B) copenicTBme B obecneyeHmmn ToONIMBoM 1(1nun) BOAOW rpaxkaaH NnoXuoro Bo3pacra u
MHBaNMAoB, MPOXMBAKOLWMX B XUMbIX NOMELLEHNsIX 6e3 LeHTpanbHOro OToNNeHus;

r) NOMOoLLb B NPpMOGpPEeTEHNN NPOAOBONbCTBEHHBIX U NMPOMBbILLMEHHbLIX TOBAapOB NepBoM
HeobxoOMMOCTH;



[) cogencTeme B onsiate KOMMYHarnbHbIX YCIYT;
€) opraHn3aumsi puTyanbHbIX YCIyr.

4.4.2.2 CoumanbHO-MeaULIMHCKME YCNYIW:

a) NOMOLLb B NPMOBpEeTEHNN MeaUKaMEHTOB;

6) cofencTeve B nonyvyeHun MeOULMHCKOW NOMOLLM, B TOM Yncne conpoBoXxgeHne B
MEeONUMNHCKME y4YpexaeHns;

B) couManbHO-MeaULUHCKME YCYrn rpaxgaHam, CTpagatoLmm ncuxXmYecknmm paccTpomicTesamm (B
cTagmm pemmccun), Tybepkynesom (3a NCKNIYEHNEM aKTUBHOW (DOPMBbI), TSXKENbIMU
3aboneBaHNsaAMN (B TOM YACIIE OHKOMOMMYECKMMUN) B NMO3AHMUX CTaausX, 3@ UCKITIOYEHNEM rpaXxaaH,
ABNAOLLMXCA BAKTEPMO- U BUPYCOHOCUTENAMMU, MO0 NPU HANMYUKN Y HUX XPOHUYECKOrO
ankoronMama unmn HapKororM4eckom 3aBMCUMOCTU, KAPaHTUHHbBIX MHPEKLMOHHbIX 3aboneBaHui,
AKTUBHbIX hOPM TAXKENbIX MCUXMYECKNX PACCTPONCTB, BEHEPUYECKNX U APYrMX 3aboneBaHni,
TPeObyLWMNX NeYeHns B CneLmnanmaMpoBaHHbIX YYpexaeHnsiX 30paBOOXpaHeHUs.

4.4.2.3 CoumanbHO-NpaBoBble YCnyru:
a) cogencTene B OpraHn3aumnm punanyecKor NoMoLLK;

6) okasaHMe NoMoLM B 0OPMITEHNM Pa3NYHbIX OPUANYECKUX AOKYMEHTOB U OpraHn3auum
APYrX MPaBOBbIX YCIYT.

4.5 Nopagok n ycnoBus npegocTaBneHns counanbHbIX yCnyr npu
CPOYHOM counanbHOM obCrnyXnBaHum

4.5.1 CpoyHoe coumarnbHoe 06Crny>KMBaHMe OCYLLIECTBSIETCS B LLENAX OKa3aHUs HEOTITOXHOM
MOMOLLM Pa30BOro Xxapakrepa rpaxxgaHam NoXurioro Bo3pacra 1 MHeanugam, ocTpo
HY>KOarLWUMCS B COLMarbHOW NOAOEepIKKe.

4.5.2 TMopsiAoK CPOYHOro coumnanbHOro 00cnyxvBaHusa npegnonaraet NpegocTaBrieHne
rpaxkgaHam MoXMIIoro Bo3pacta U UHBanugam criefyoLwmx BUA0B CoLManbHbIX YCNyr:

a) coumnanbHO-ObITOBLIE YCNnyrn (pa3oBoe obecneveHne OCTPOHYKAaLWMXCa 6ecnnaTHbIM
NMTaHWEM MIM NPOAYKTOBLIMU Habopamu, obecrnedeHne ogexaon, 06yBblo U ApYrMU
npeameTammn nepBort HEOOXOAMMOCTU, pa3oBOe OKaszaHue MaTepuarnbHOM NOMOLLM, COOeNCTBNE B
Nony4YyeHny BPEMEHHOTO XXMUMOro MOMELLEHMS);

6) coumaribHoO-MegununHCKmMe n coumarnbHO-NMCUXOoNorm4eckne yenyrm (OpFaHVISGLWIFI SKCTpeHHOIZ
MeONKO-NCUXONOrM4Yeckor NOMOLLIM C npuBnevyeHneM K aTomn pa60Te NMCnUXonoros n



CBFILLI,eHHOCJ'Iy)KVITeJ'IeVI N BblgesrieHneM gnga aTux uenen 4ononHUTeNbHbIX TeJ'Ie(bOHHbIX HOMGpOB);

B) coLmarnibHO-NpaBoBble YCryru (OpraHm3aumns puanyeckor NOMOLLM B LIENAX 3aLUUTbl 3aKOHHbIX
npaB U MHTEPECOB 06CNYXMBAEMbIX rpaxaaH);

F) CpO4Hble CcouMarbHble YCIyrn NHble.

4.6 [MopsigoK 1 ycrosus npefocraBneHns counarnbHO-
KOHCYJIbTaTUBHOM MOMOLLM

4.6.1 CoumanbHO-KOHCYNbTaTUBHAs NOMOLLb rpaXkaaHaM MoXWoro Bo3pacTta U MHBanuaam
AIBMSIETCA COCTABHOW YacTbio coumarnbHOro o6CnyXMBaHUs 1 HanpasneHa Ha UX aganTauuio B
obLecTBe, ocnabneHne colnanbHOM HanNpsHXeHHOCTU, co3aaHne GrnaronpuaTHbIX OTHOLLEHWI B
cembe, a Takke Ha obecneyeHne B3aMMONOHUMaHUS NIMYHOCTM, CeMbi, obLLECTBa M rocyaapcTaa.

4.6.2. COLI,VIaJ'IbHO-KOHch'IbTaTI/IBHaH NMOMOLLb rpaxxgaHamM noXumnoro Bo3pacTta U HBanunaam
3aKrn4aeTca B npeaoctaBiieHnn MM KOMMJ1ekCa counarnbHbIX yCIyr, HanpaBJieHHbIX Ha UX
NCUXONOrnM4eckyro noaaepixKky, aktnenusaunto yCVIJ'IVII7I B peLllieHunn COBCTBEHHbIX I'IpOGJ'IGM.

4.6.3. lNMopsiaok npefocTaBneHns coumanbHO-KOHCYTbTaTUBHOW NOMOLLM NpeaycMaTpuBaeT
oKasaHue crnefyrLwmnx BUOoB coumarnbHbIX YCr:

a) coumanbHO-bbITOBLIX (BbISIBNEHME UL, HY>KOAIOLLMXCS B COLManbHO-KOHCYNbTaTUBHOMN
rnomMoLLu, paboTa C ceMbsiMU, B KOTOPLIX KUBYT rpakgaHe NoXurnoro Bo3pacTta U MHBanuabl,
opraHuM3aumsi ux gocyra);

0) coumanbHO-NegarorM4eckmx (KOHCynbTaTUBHas NOMOLLb B 00y4eHUN, NPOodeCCMOoHarnbHOM
OopVEeHTaUMn 1 TPYa0YyCTPONCTBE MHBANUAO0B);

B) COLMarnbHO-MCUXONOMMYECKNX (KOHCYNbTMPOBaHME MO BoNpocam NpodunakTukn pasnmnyHoro
poda coumnarnbHO-NMCUXONOMMYECKMX OTKITOHEHWUI, Mepbl MO POPMUPOBAHMIO 300POBbIX
B3aMMOOTHOLLUEHMWI 1 CO34aHM0 BnaronpusaTHOM coumarnbHOW cpeabl ANs rpaxaaH NoXunoro
BO3pacTa 1 MHBanugos);

r) coumanbHO-NpaBoBbIX (MpaBoBasi MOMOLLb B Npedenax KoMneTeHUMmM opraHoB couuarbHOro
obcnyxunBaHus, obecrneyeHne koopanHauumn OeaTeNbHOCTM rocyqapCTBEHHbIX YUPEXOEeHNA U
00LLEeCTBEHHbLIX 00 bEeAVUHEHNI AN peLleHnst NpobremM rpaxgaH NoXuoro Bo3pacra u
WHBaNMOoB).
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